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BIEMBE/INA TN

TEEEMET—5 .
Consolidated Financial summary Millions of yen
'06/12 '07/12 '08/12 09/12 "10/12
BLE 148,150 156,792 158,285 147,292 136,859
ErtlaGi ) 4,602 5,291 2,413 2,405 3,422
ARl (PRK) 3,627 1,932 6,271 -3,811 2,037
REE 95,508 98,422 104,059 91,837 90,086
AR 55,708 55,955 44,274 37,906 39,411
HRAUNASSE (PER) (1) 15.4 08.4 _ _ 106

Price earnings ratio (times)

1%Y7bF—4

) 20084 12 B#AE LU 20094 12 A HADRMMUNEE K (&, #BLZRT ELTWS/cHRBELTEDE A,

Note: Price earnings ratio is not available due to net loss in 2008 and 2009.

Per share data (yPeﬂg
1 ¥R 7o D L ERfF 2% (W38 25) (EPS
Ve DS iAla (BREK) (BPS ) 78.81 41.53 ~134.26 -84.18 47.04
1 ¥R D LR & EE (BPS
Ve D SIHEE (BPS) 1,207.89 1,197.62 947.19 874.89 909.99
il =R I HEMNE T LEEENEE
Net sales / Gross profit ratio Operating income / Operating income ratio

(E-fﬂ) 158,285 (96) ﬁfm) 5,291 (%)

of yen 156,792 oen | 4.602
155,000 | |- 50.0 4,000 — 3.0
3,422
150,000 - 49.0 2,000 1.5
148,150
145,000 | I 48.0 0 0
140,000 | |- 47.0 ~2,000 15
136,859 —2,405

135,000 | 46.0 -4,000 -3.0

'06/12  °07/12  °08/12  °09/12  ’10/12
N 5EE  =O= BLWAEE

Net sales Gross profit ratio

LHEAREF A - 55 L HEAR AR

'06/12  '07/12  °08/12  ’09/12  ’10/12
N BRI =O~ HLEEEAIHE

Operating income Operating income ratio

HCEALX

Net income / Return on sales Equity ratio
(Eilzhﬁo?s) (%) (%)
of yen
4,000 — — 2.0
(12) 0| (83
2,000 — — 1.0
3,627 1,932 37
0 0
50 —
—-2,000 — —-1.0
-4,000 — — =2.0
40—+
-6,000 — -2.6 — =3.0
8,000 m 30
' 06/12  07/12  '08/12  '09/12  '10/12 '06/12  '07/12  °08/12  °09/12  ’10/12
I RN =Om 5 LRI -O- gEsEALE
Net income Return on sales Equity ratio

MEE - REEMRE(ROA)

Total assets / Return on total assets

(BAM) %)
M\Iflions
of yen
105,000 —| (3.9) 104,059 L 40
100,000 | 2.0
95,000 0
90,000 - 20
85,000 - —40
80,000 - -6.0
75,000 -8.0

'06/12  ’07/12  '08/12  °09/12  ’10/12
I pEE  =-O= REEMNZEE(ROA)

Total assets Return on total assets

KRBT (ROA) (%) = HHARLRAIZS (FUIRK) /MR P EE 100

*Return on assets (ROA) (%)=Net income (loss) / Average total assetsx100

1R 7D SERFLFR (BEIRX) (EPS) - 1 K& D & E (BPS)

Earnings (loss) per share / Book-value per share

®)| 78.811 207.89 1,197.62 @
— 947.19 909.99|
60 874.89 1,000
4153 47.04
80 I 500
0 — 0
—~_ _— ——
607 - -500
90 -84.18 L 1,000
-120— — —1,500
~134.26
-150 -2,000

'06/12  ’07/12  °08/12  ’09/12  ’10/12
[ 1 R D S EARER S (R K) (EPS) I 1 #k47= DAEEEE (BPS)

Earnings (loss) per share Book-value per share

Rimix G - RAENE
Capital expenditures / Depreciation
(BAM)

Millions
of yen

4,000 |
3,506
3,211

3,000 — 2,873
2,624 5,503 5 404
2,179 2,140

2,000~ 1,620 1,724

1,000 —

'06/12  ’07/12  °08/12  °09/12  ’10/12
W RERER N R A

Capital expenditures Depreciation

MEE - A EFRFRE (ROE)

Net assets / Return on equity

(B7AM) 0
Millions 557708 55|955 o
of yen
50,000 — | 50
40,000 — o
30,000 — | 50
20,000 — | 100
-12.5

10,000 _150

'06/12  ’07/12  ’08/12  ’09/12  ’10/12
. s =O= B &EAF2E (ROE)

Net assets Return on equity

MEBETEER (ROA) (%) = HHAHLFIE (FUIRZK) / B FI9#8 & E x 100

*Return on assets (ROA) (%)=Net income (loss) / Average total assetsx100

FrffNE == (PER)

Price earnings ratio

(%)
Times

a0 28.4
20—

10|

0

'06/12  ’07/12  ’08/12  °09/12  ’10/12
=O— iz

Price earnings ratio

) 20084 12 REAH LU 2009 4 12 BHADMKMMIREE XL, #BRE LLTWSIchTHE
LTEDEE Ao

Note: Price earnings ratio is not available due to net loss in 2008 and 2009.

ﬂ@%&@ﬁ$

(E)
Times

12.0 +

9.0+

6.0

3.0

'06/12  ’07/12  '08/12  ’09/12 ’10/12
=0~ B EEEE

Inventory turnover
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ERMBEREOHE

IREH % DIEIR

Profitability Indicators

'03/12

'04/12

'05/12

'06/12

'07/12

'08/12

'09/12

’10/12

T2HDIEER

Safety Indicators

'03/12

'04/12

'05/12

’06/12

'07/12

’08/12

'09/12

’10/12

55 LR (%)

Cost-of-sales ratio (%)

51.3

51.7

51.7

51.1

51.6

51.7

53.6

50.7

RBNLLEE (%) %8 128.0
Liquidity ratio (%)*8

132.1

131.8

126

1174

92.3

101.9

103.2

T LS EEMZR (%)

Operating income ratio (%)

3.4

2.0

2.4

3.1

3.4

1.5

-1.6

25

Frya - 7O-N—I (%)% 43

Cash flow margin (%)*°

2.0

1.7

1.0

0.9

2.4

0.4

7.0

T L ERBEHIER (%)

Ordinary income ratio (%)

2.7

2.1

2.7

3.5

3.0

-2.9

-1.0

2.3

AVILAN ALY D - Lo (f) %10 162.0

Interest-coverage ratio (times)*10

80.1

59.1

30.3

20.6

23.6

1.9

33.7

75 LS EARLA 2R (%)

Return on sales (%)

1.2

0.8

0.9

2.4

1.2

-4.0

-2.6

15

ZOfthTF—%

Other Data

REERV—REEER (%)

Selling, general and administrative expenses ratio (%)

45.3

46.3

45.9

45.8

45.0

46.8

48.0

46.8

(GEfE) feEEE(N) 1,034

Number of employees (consolidated)

915

965

1,082

1,305

1,498

1,636

1,556

1 ¥R 7D HERREF 28 (W8 %) (EPS) ()

Net income (loss) per share (EPS) (yen)

40.81

28.81

27.44

78.81

41.53

-134.26

-84.18

47.04

(B4R fEEEE(N) 689

Number of employees (non-consolidated)

673

745

703

767

785

801

785

REE - AHCEFRUEHEDER

Total Assets / Total Shareholders’ Equity and Debt

HEHEEXRGTEDR) () 1.02

Consolidated / Non-consolidated ratio (sales) (times)

1.02

1.01

1.01

1.03

1.05

1.08

1.09

BOEALE (%) *!

Shareholders’ equity ratio (%)*"

54.1

53.9

56.6

58.3

56.8

42.5

41.3

43.7

EHEROEHER

Dividend and Payout Ratio

L () 2

Debt / Equity ratio (times)*?

0.8

0.9

0.8

0.7

0.8

1.4

1.4

1.3

1 #RH=DECH%E (M) 16

Dividend per share (yen)

16

18

20

27

17

14

1 #RZ7z D& E (BPS) ()

Net asset per share (BPS) (yen)

1,105.80

1,122.20

1,143.12

1,207.89

1,197.62

947.19

874.89

909.99

(&%) Bo 41 m (%) 39.2

Dividend payout ratio (%) (consolidated)

55.5

65.6

25.4

50.4

29.8

iR A - BiE{EE

Capital Expenditures / Depreciation

#EERHE (DOE) (%) 1.5

Dividend on equity (%)

1.4

1.6

1.7

2.2

1.6

0.7

1.6

Eisd=cEYale))

Capital expenditures (millions of yen)

661

528

2,138

2,179

3,506

3,211

2,624

2,873

RAAEAE (H5M)

Depreciation (millions of yen)

2,502

2,289

1,806

1,620

1,724

2,140

2,503

2,404

S DIRIR

Efficiency Indicators

BEEAA#E (ROE) (%) *3

Return on equity (ROE) (%)*3

3.9

2.6

25

6.6

3.5

-12.5

5.3

HEEFZEE(ROA) (%) "4

Return on assets (ROA) (%)**

21

1.4

1.4

3.9

2.0

-6.2

-3.9

2.2

N & EEE] R (15]) %5

Inventory turnover (times)*®

10.6

10.0

9.4

8.8

8.8

10.7

REEDER (7)) %6

Total assets turnover (times)*®

1.7

Volf

1.6

1.6

1.6

1.6

1.5

15

HRENE E mlEx B ()7

Inventory turnover (days)*”

34.3

33.2

36.6

38.9

41.6

41.3

34.2

31.7

1) RAERETICHL, 2005F 12BHXTIETER, 20065 12 BHAMREE HEE 2 b EICHHELTVWEY,

7E2) 2008F 12 AHAK L V20094 12 BEADE S M., FHELE EL TV SR HEL T\ E A,

Note1: Fiscal years ended March 31, 2005 are calculated based on shareholders’ equity, while fiscal years ended after March 2006 are calculated based on net assets.

Note2: Dividend payout ratio is not available due to net loss in 2008 and 2009.

HOEBEALR (%) =BCEA /MEEX100
BEERE =-Rafl/ BCER

HENEERIERH 4 (H) =365,/ i & ERlEREK
TMENLLER (%) =RENVEE / MENEEx100

Fryya - IJO-N—IV (%)=
AVELAN - ALY - LA (15)

1.
2.
8.
4.
5,
6. MEEREX (E) =5 Le /P HIREE
-
8.
9.
<10.

Inventory turnover (days) = 365 / Inventory turnover

X X% o X X ok X X X%
© © ® N Ok N~

2

Inventory turnover (times) = Net sales / Average inventories
Total assets turnover (times) = Net sales / Average total assets

Liquidity ratio (%) = Current assets / Current liabilities x 100
Cash flow margin (%) = Operating cash flow / Net sales x 100

Interest-coverage ratio (times) = Operating cash flow / interest expense

BHOEAFZEE (ROE) (%) =X/ HhFaEEAR 100
REEMNZEK (ROA) (%) =ZHEAfiF s/ HIrp FIIEEX 100
MENEEEERR () =7 i /BT EE

BErryya 70— /FEE%100
=E¥ELryyg-70—/FHAL

Shareholders’ equity ratio (%) = Total shareholders’ equity / Total assets x 100
Debt / Equity ratio (times) = Total liability / Total shareholders’ equity
Return on equity (ROE) (%) = Net income / Average total shareholders’ equity x 100
Return on assets (ROA) (%) = Net income / Average total assets x 100
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SEBE

| EERNE

Business Information

X5 ARFEAZE
Segment Sales system
BEIRFEEE ﬁﬁ%%% R . I —TTELMEAADESEDERKRIC. A THANICEE S  Format: sales format in which products are delivered regularly every month to

Mail-Order Business

Hanpukai Business

EBEFTTBENSERTTEE.

R AT ZTE<ZERL(TIL—T BAZRE)

BRI EE - BRRPO. HFICOL7Ya VN EL mROER
ICHASNBWAUTFUT 1 HBE M.

groups or individual members

Targeted customers: mostly female office workers (groups and individual
members)

Products: mostly general merchandise and food products, particularly
products with collectability and originality that are not commercially available

hynvsEs

Catalog Business

R HIOTPAY AV avEY T YA MBS ZDDERE
=R XY DR,

MR LERK

A 77 vy arREERDICREME, > 77 BREME.
NYZT4 FHIR BRBE RLBI v Ul 2Em,

Format: sales format in which individual orders are taken via catalogs and
shopping websites and then sent out to customers

Targeted customers: women

Products: products from a variety of different categories, such as fashion
accessories, particularly fashion apparel, interior goods, everyday products,
maternity goods, children's clothing and food products

ZODMEE

Other Business

FRE:

O EANEE

ORIT. VLYY MN—RIRERT LT Y —EAEE, [EFHEE.
RyNEBE TIAYIEE 7E

Formats:

— corporate business

— service business centered on travel, credit card etc., Storefront business, per
business, bridal business etc.

| EA N TF—%

Segment Information

EXRAT LS

Net Sales by Business Segment

) FRAF LA

Millions of yen

Share of Sales by Business Segment

%) ¥ 7.1 b 7.7
'06/12 '07/12 ’08/12 '09/12 *10/12 4.1 — 13
80 —
Sl 16,428 14,568 12,698 11,357 9,905
pukai Business
pplen s 125,652 131,095 131,886 119,610 108,321 1 848 s
: 6 833 812 [
e —— |
BEMTBRE 142,081 145,664 144,585 130,967 118,227 40
ZOfE
COfEE 6,068 11,128 13,699 16,325 18,632 20
O
Bt 148,150 156,792 158,285 147,202 136,859 M1 93 8o 111
06/12 0712 0812 09/12 *10/12
. EEAER W ASO/E W ZOWER

Em v VIVl L&

Net of Sales by Category

Hanpukai Business

Catalog Business Other Business

(=5 EmYvILETE LS8R

Millions of yen

Share of Sales by Category

(%)
09/12 '10/12 3.9
- 2010 37.8 201 142 139 1041
AT 58,575 51,797
pparel
{277
it e 29,312 27,501
EIEME
o oods 21,495 19,426 2009 39.7 199 146 11.6 10.3
|
Zoft 17,051 18,974 3.9
ors I I I I
e 0 20 40 60 80 100
AREMAE 15,129 13,781
coessories 7SI AVFUT ESEME
ﬁ [ ] Apparel Interior Household goods
Food 5,728 5,378 oAt IR 28
Others Accessories Food
&t 147,092 136,859

| BERFTEXT—%

Mail-Order Business Information

15—y e LB

Internet Sales

19—y B

Number of Internet Members

() %) (BN 730
e 663 671 653 sk 664
606
600 — — 60.0 600 — 542
467
400 — — 40.0 400 —
(42.8)
200-| 254 310 373 411 - 200 200
0.0 0
'06/12  ’07/12  °08/12  ’09/12  ’10/12 '06/12  ’07/12  °08/12  ’09/12  ’10/12
[ Ry MR L W hyns@msE
Internet only Via catalog
iRy AYOTRAMADOTETOEX AYOTRER EXESZEREANT2ETDEX
Internet only: Customer makes purchase Via catalog: Customer reads catalog then purchases
via Internet, without using catalog via Internet, entering catalog number
=O= BERGEEICEN DV —Fy N5 EHE
Share of Internet sales in Mail-Order Business
AYOT RITERE - FRBAEH — S DT Bl - T REHD
Number of Catalogs Issued / Number of Active Customers* Average Sales per Order / Annual Order Frequency
Os88) O_’_o———o\o_o BN ® Gl
10,000s of 10,000s of ‘en imes
catalogs members 13,472 4 3,197
G370 @7D (366 12,958 45067
12,000 — — 300 12,000 1 1,270 —45
19290 9600 9500 40
8,000 ’ 7,680 200 8,000 @2 |4
X _| ’ — 3 — O g O O O [
4,000 — — 100 4,000 — —15
0
'06/12  ’07/12  °08/12  ’09/12  ’10/12 '06/12  ’07/12  °08/12  ’09/12  ’10/12

BN Hyno TR

Nunber of Catalogs Issued

*Number of Active Customers: Number of sustomers placing orders over the year

| h507 >3 v7i8

Catalogs and Shops

nl

=O— FREBAEH

Number of Active Customers

)

I DS =O= FTEE

Average Sales per Order Annual Order Frequency

hyad

Catalogs

1976 ICTNILAY Y (EVWE) EWS TS VYR TER. Eiffchyns
BRFEIE REEBICELT XD EER YA UICELE T IFEV X - tFHkEE -
FmE AR EEY N —ICERRI v VI THRANGERERE. BRER
18EEDEMAYOT ZHFILTWET,

Our catalogue sales, launched under the Bell Maison (“beautiful house”) brand in 1976, promote
attractive products in a variety of genres in line with changing women'’s lifestyles based on a

motto of outstanding sense, functionality, quality and price. We currently publish 18 kinds of
specialized catalogues.

av7

Shops

TE5IRIYavZEATAT TR CEOEST IR OIEFREBEZZDXRIEHAIC
KEU EXTDETFICTRIENTERD > AYOV DBEARZRERRIC
ERWCEIT25TY, FiFZE 201 1F3ARE. 11 EFHEBDFET,

The Kurasu Fuku stores provide an in-store expression of the world view of catalog Watashi-tachi
no Kurasu Fuku, and create a place where customers can come into contact with products they had

previously been unable to touch until placing an order. The stores have been very well-received
and there are 11 stores in operation as of March 2011.



2
ordolditod (Belerrce ¢ //{'(’/l

Fact Book 2010

RS EEXRE

BEDE
pesers (FHKRIL)
(BAH Thousands of
Millions of yen U.S. dollars
MEEE 03/12 ’04/12 °05/12 '06/12 ’'07/12 ’08/12 ’09/12 ’10/12  ’10/12
REROTAR
Cash and deposits 11,417 10,607 11,133 5,464 3,444 7,670 8,613 10,855 133,166
%ﬂ%i?ﬁﬁﬁﬁﬁﬁme_mg 9,395 9,999 10,046 11,293 11,211 10,888 10,248 6,362 78,045
BifEESS
Short-term investment securities 287 1,169 187 85 85 524 182 8 101
fo iR ENERE
|nve‘:}0|r]ies 12,818 13,972 15,165 16,432 19,318 16,497 — - —
AR RS
Melr]cl?wandise anE(‘jDﬁnished goods - - - - - - 10,967 12,600 154,573
R R R OB B
Raw materials anj;1 sugSIies - - - - - - 112 123 1,519
BT B E
Deferred tax assets 492 390 380 100 86 1,009 545 1,182 14,506
RIRAE
e T 7,748 7,076 6,929 7,835 9,347 8,028 7,568 8,948 109,765
REANY VR
Deferred losses on hedging 1,183 1,330 - - - - - - -
RETH
Forward exchange contracts - - 1,385 1,444 15 - - - =
gﬁ'j@ 3,783 4,358 4,470 4,864 4,967 5,695 4,174 2,816 34,546
ek
A”Of\,ance B Qe EEEES -472 —261 -165 -192 -254 -316 -294 -241 -2,960
MBEESE 46,654 48,644 49532 47,328 48224 49,998 42,117 42,656 523,261
Total current assets ’ ’ ’ ’ » , , s 5
EE & E
Noncurrent assets
BVEE&E
Property, plant and equipment
BYROEEY
Buildings and structures 13,269 12,392 11,173 10,492 10,286 15,059 14,219 14,402 176,673
BERE R UERE
Machior, Saioment and vehicles 3,348 2,786 2,175 1,859 1,575 1,133 1,120 878 10,771
I8 RERVMMER
ool (RIS ﬂfﬁgs 767 737 770 793 897 1,162 1,056 859 10,548
EE:EJ‘ 12,319 12,319 11,481 11,411 11,305 11,168 11,078 10,945 134,269
BRIREE
Corﬁrucﬂon in progress - - 4 36 962 13 577 0 6
Z DAt
Other - - - - - - - 131 1,614
EREEAESE
Tota(propem p‘am':'and caulaER 29,705 28,236 25,605 24,592 25,028 28,536 28,052 27,218 333,882
BICEEEE
‘mangible assﬁets 1,502 1,163 1,475 2,600 3,346 5,465 5,549 5,874 72,062
REZDMDERE
Investments and other assets
REFMEESS
Investment securities 4,320 4,833 12,254 16,509 15,573 11,368 9,378 7,761 95,212
RGNS
Long-term loans receivable 564 524 750 1,102 366 826 631 587 7,207
R ROEE
Lease and guagmee deposits 1,176 1,163 1,258 1,304 1,442 1,626 1,673 1,722 21,129
BEREEE
Deferred taxisets 1,163 293 = 55 299 1,546 196 182 2,234
glfe?rﬁﬂ 2572 3335 2579 2660 4,444 4894 4,449 4272 52,405
Ef514%
Allowance for doubtful accounts -391 —634 —666 —645 -302 -203 -210 -187 -2,303
REZOMOEESS
Tz]a‘ vestmonts andl other assets 9,407 9,516 16,175 20,987 21,823 20,058 16,118 14,338 175,884
EEEGE
ATl M. 40,615 38,916 43,256 48,180 50,197 54,060 49,720 47,430 581,829
BESE 87,269 87,560 92,788 95,508 98,422 104,059 91,837 90,086 1,105,090

Total assets

)1 EESEF BAAREBEYDETUTRRLTVWEY,

)2 KRILEEEE 2010F 12831 HREDEEREL —F¥81.52=81 THHZNTVEY,

Notes: 1. Figures have been rounded to the nearest unit.

2. The U.S. dollar amounts represent translations of Japanese yen, for convenience only, at the rate of ¥81.52=US$1, the approximate rate of exchange on December 31, 2010.

BERUHEBEDE
Liabilities and Net Assets )
Milow aen S Aol
. '03/12  ’04/12 ’05/12 '06/12 °07/12 ’08/12 ’09/12 ’10/12  ’10/12
REAR
ZILFHRORSE 13,984 10270 10,986 11,710 11,023 8527 6,934 7,932 97,305
e 241 125 124 53 3,000 9957 5923 3,036 37,247
b MR T I — - - - - 66 766 766 9,396
TR eoter 15,929 21,651 6,151 7,046 6423 6508 6754 7,208 88,427
{Zo8 LT ihe = — 14,923 14990 15,027 15789 13,707 13,548 166,195
FaaEm 1810 1,644 1,950 1,908 2,016 1,854 1,983 2,325 28,529
RILEABE 228 292 308 285 1,887 194 271 468 5,747
G ki 335 170 305 181 232 289 361 178 2,185
e — - = 265 64 - 2 0 9
BIE® e 1,652 125 686 325 184 346 526 656 8,054
BEFH o conacs 1,183 1,330 = = — 9788 3045 3,585 43,980
[ - - 1,112 — — - - - -
Zoft 1,086 1,205 1,018 786 1,315 831 1,043 1,612 19,778
RBBEEE 36,454 36,814 37,567 37,554 41,175 54,153 41321 41,318 506,854
Noncurrent liabilities
B e — — - - - 168 4,052 3286 40,309
EMEAS 468 388 393 342 — 4112 7584 5,007 62,533
il - - 847 533 3 - 1 - -
BEMICHSRIRERE ion 895 895 804 804 764 764 756 723 8,870
SR e 842 903 613 514 477 380 35 27 336
Zoft 1377 1,374 = 50 45 206 178 222 2,732
e A B e 3584 3,563 2,659 2245 1,291 5631 12,609 9,356 114,781
Bfast 40,038 40,378 40,226 39,800 42,466 59,784 53,930 50,675 621,635
Net assets
She?reholders' equity
T - — — 20,359 20,359 20,359 20,359 20,359 249,744
e - — — 20,716 21,038 21,038 21,038 21,038 258,081
NEmRe - — — 20889 21,691 14,064 9517 11,344 139,161
B — - —  -1,041 630  -631 -2,774 -2,775 -34,046
R e iy - - — 60,923 62,458 54,830 48,140 49,966 612,940
B AN B i
A S S R oo — - - 1336 486 -1312 -1,013  -928  -11,385
BN SIREE | reass - — — 734 376 -2,038 -2,044 -2,342 -28733
LESmERE — - — 7301 -7,359 -7,103 -7,067 -7,17 -87,314
B e ccvemans - — - 31 216 -130  —122  -167 2,054
B RAEEEAR | o — - — 5261 -6512 -10,584 -10,247 -10,555 -129,485
panRa — — — 46 10 29 14 - -
BEEOH — — — 55708 550955 44274 37,006 39,411 483455
ARERESE = = — 95508 98422 104,059 91,837 90,086 1,105,090
PRBRERD 47 47 43 — _ _ — _ _
Shareholders’ equity
B 20,359 20,359 20,359 — _ — _ _ _
BFRRE 19,864 19,866 20,657 — — — — — _
HaRRE 18,871 19,372 18,438 — - — — — _
LIBEFMERS -8,911 -8911 7,462 = = — — _ _
EOMBMASHMERE e 124 219 1,719 - — - — — -
i e -38 -35 -40 — — — — — -
oA -3,084 -3735 -1,153 - - — — _ —
L= 47,183 47,135 52,519 — = — — — _
Bl S BR R RUREH . 87,269 87,560 92,788 — — — - - -
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HEiFERETES
'03/12  ’04/12  ’05/12 °06/12 ’07/12 ’08/12 '09/12 '10/12  *10/12
sl 147,607 147,159 145453 148150 156,792 158,285 147,292 136,850 1,678,847
Z LRIl 75780 76,15 75173 75727 80,864 81,912 78927 69447 851,907
o LAl 71,826 71043 70279 72,423 75928 76,373 68364 67,412 826,940
BERRO—BERR  concee 66,769 68122 66,847 67,821 70,637 73,960 70,770 63,989 784,960
BERUEIER cwensos 10,204 10,383 10292 10,586 10,383 10,193 8,849 8581 105271
BAEER 23880 25804 25200 24,483 24430 25303 23507 19,905 244,180
BITBIRAE 1,560 420 1,007 531 450 707 817 903 11,080
BEBI oo 508 497 569 536 568 577 565 475 5,828
ERROTS 9,061 9615 9375 9578 10577 11206 11,631 11,129 136,523
g5 2133 1531 1673 1471 1621 1372 1429 1,384 16494
PUEE A 2496 2284 1799 1612 1,684 2127 2501 2,404 29,495
Zoft 16,925 17,582 16926 19,015 20,917 22469 21466 19,245 236,088
B UAR) 5057 2,921 3432 4602 5291 2413 -2405 3422 41,080
EEiE 331 351 686 773 768 924 2148 619 7,594
L 33 66 117 175 353 270 9 68 844
SR 25 30 45 69 103 172 314 105 1,208
(s Ko T - ~ 135 120 -~ — 1403 - -
Zofth 272 254 387 406 311 480 339 444 5,453
BRI e 1,347 239 156 134 1376 7,890 1,154 873 10,713
I 39 38 44 48 64 162 317 279 3,424
i%s? o%gﬁﬁo%uoﬁﬁi%und financial instruments B - - - 212 1,331 - 164 2,015
BEER o osses 948 51 - - 807 5904 - 256 3,142
SHhFs - - - - - — 50 . _
e - - - - - | = - -
Zoft 358 150 111 86 289 492 258 173 2,132
AL (8R) 4041 3033 3962 5240 4,683 -4553 1,410 3,67 38,860
TR . 339 287 48 57 335 245 43 65 803
G@aiﬁg %E? §|]r§current assets 25 2 47 3 38 245 1 13 161
S 26 41 1 54 174 - - 4 57
Zoft 287 243 - - 121 _ 42 a7 585
BRIER 1,418 790 2251 1422 1212 1587 1,726 1,358 16,665
EIEAECARORAE 168 29 243 110 338 759 95 217 2,669
B I ot sourtes 57 43 2 17 84 54 573 253 3115
. 1 11 - 0 - 28 576 110 1360
PUBER - — 1,860 128 - 153 356 385 4,724
Z ot 1,189 705 143 1,163 779 51 123 391 4,797
RESMBAUMIAE K)o 2962 2530 1,759 3,874 3,806 -5895 -30093 1,874 22,098
BB, ERBRUBERB 344 452 308 375 2,069 444 322 494 6,062
BB 795 843 181 -136 175 74 432  -668  -8203
e 2 2 1 7 20 5 -3 12 147
SERRLAZE (18K) 1,819 1,231 1267 3627 1932 -6271 -3811 2,037 24,992

Net income (loss)

)1 EESEF BAAREBEYDETUTRRLTVWEY,

)2 KRILEEEE 2010F 12831 HREDEEREL —F¥81.52=81 THHZNTVEY,

Notes: 1. Figures have been rounded to the nearest unit.

2. The U.S. dollar amounts represent translations of Japanese yen, for convenience only, at the rate of ¥81.52=US$1, the approximate rate of exchange on December 31, 2010.
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EfEr vy - JO-stEE

(FARIL)
Milow e O
EREmcSsX YA 7A— '03/12  '04/12 ’05/12 °06/12 ’07/12 08/12 09/12 '10/12  '10/12
MBSHEMUIAE (BR) e 2,962 2,530 1,759 3,874 3,806 -5895 -3,093 1,874 22,998
BN 2,502 2,289 1,806 1,620 1,724 2,140 2,503 2,404 29,500
P e — — 1,860 128 - 153 356 385 4,724
SIS DIBBIR | oo resere -532  -1,489 453 -403 -400 151 166 53 658
ERHEROSMEc LS -59 -97 -163 —244 -456 -442 -404 174  -2,142
SIS 39 38 44 48 64 162 317 279 3,424
AEEMEE | eocs ) — - — — — 5797 -1528 241 2,958
Heleil -25 -2 -47 -3 -38  -245 -1 = -
B e e 168 29 243 110 338 759 95 - -
E‘E%Esﬁriﬁiﬁ%wsposm of fixed assets — — — — = = = 204 2,508
BABME AT e sccunies 57 43 2 17 94 594 573 253 3,115
N -34 603 -347 -1,221 375 350 665 4,035 49,498
IBHAEDRRE 2119  -1,154 -11192 -1,524 -2,742 2844 5440 -1,419 -17,409
ZoAMARDERE -417 -126 205 -2,013 -1,661 950 1,008 117 -1,439
B DI, . s accounts pava-vase -1,305  -3,713 716 703 -964 -3183 -1,605 704 8,645
ZOMAMBEOERE 1,749 5810 -630 -146 170 -51  -1,871 861 10,571
Zoft -101 302 -1,838 553 1,189 1,914 800 369 4,528
et 7124 3856 2,873 1,501 1,501 5998 4,325 9,956 122,138
IS RO R 2O INE 57 76 162 246 438 417 433 176 2,163
e -38 -37 -42 -48 -69 -163 -270 -284  -3,493
Sofsl —406  -483 Z — - - Z Z _
e - - — - - — 23,760 - _
BN DI -431 -423 —452 -229 -426  -2,404 -206 -262  -3,217
SNERIL S Py 70— 6,306 2,989 2,539 1470 1,444 3,849 521 9,585 117,590
B Emc s o ryya7h—
AREEREONSICS DM -593 166 -1,344 -558 -1,904 -2,617 -1,384 -1,244 -15261
BREEAEOTAICIONA 288 3 589 371 147 447 3 169 2,083
RUBEIEREORISICL S -227 -507 713 -1,083 -1,827 -659 -987 1,428 -17,527
BABMASFOMISICS 53 -806 -1,035 -5140 -5323 -3354 -2,473 -88 -121  -1,492
BABMEESOTANC LS 371 197 849 649 2,623 825 1,000 410 5,042
e O R SO ticn - - — — — — — 700 8,587
ERRASOBHR e -200  -600 403 -500 -1,217 -997 200 = —
Zoft -45 373 270 18 -514  -1,915 116 419 5,146
BRERICS STy 2 a0 -1212 -1,734 -5086 -6,426 -6,047 -7,388 -1,141 -1,094 -13,423
NSy 7n—
BN B ORERIR acioons 10 -10 0 — 3000 4566 -5000 -3,000 -36,801
FHEAncE DI - 57 85 — 66 5052 7,184 600 7,360
EBEASOBAISRE -93 -229 -128 123  -456  -358 -2,761 -2,973 -36,472
B e D A e — - — - - — 4872 _ -
e — — — — - — T 416 -766 -9,39%
i 1217 653 21 18 32 a4 2142 -0 _8
ey - 6 33% 188 765 0 0 0 0
B DXINE -523  -682 700 -919 -1,065 -1,026  -700  -261  -3,205
oo —2 —2 5 -2 28 —33 - —16 -198
MBERICESEryYa- IO -1,826 -1514 2,625 -875 2,305 87199 1,035 -6417 -78,720
L e e - - — — = — —2 14 -173
RERUREFTNORN (BD)H 3,266 -259 78 -5831 -2298 4,660 413 2,060 25,275
RERURSFASNOMERR 8235 11,502 11,242 11,320 5549 3526 8186 8,795 107,891
R R B S DR i - — - 60 275 - 195 — -
RERUREFSVOBMARR 11,502 11,242 11,320 5549 3526 8,186 8795 10,855 133,166

)1 EEESEE. BAAREEYDETUTRRLTVWED,

)2 KRILEEIL 2010F 12831 HREDHEREL —h¥81.52=$1 THEHINTLET,

Notes: 1. Figures have been rounded to the nearest unit.

2. The U.S. dollar amounts represent translations of Japanese yen, for convenience only, at the rate of ¥81.52=US$1, the approximate rate of exchange on December 31, 2010.
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T —T =1t IEHK

I IE%%W@ HIROBEIETRICFULWFAZLTWET,

Main Business *See below for further details concering the companies in green.

X% IREENT 2%
Segment Major business activity Company
BEIRFTEEE EIEIRFEEE it FEEY—ER - REGER). (F) TEE11/\F. (D RCGY—T T+ EBTBREZEERAT.

Mail-Order Business Mail Order

FESEBERAR BEFTUFEERAR. ) o7V A (#R) E/N3L. (#R)K.Sense, 17

SENSHUKAI CO., Ltd., Senshukai Service Hanbai Co., Ltd., Senshukai lihana Co., Ltd., RG Marketing Co., Ltd.,
Shanghai Senshu Merchant and Commerce Co., Ltd., Senshukai Hong Kong Ltd., Luckwin Summit (China) Co., Ltd.,
SENTENS Co., Ltd., Mobakore Co., Ltd., K.Sense Co., Ltd., and 7 other companies

Transportation and warehousing SENSHU LOGISCO CO., LTD.

RIENRTE FBE2I—ILtEry— (1)
Order processing Senshukai Call Center Co., Ltd.
EXEESE FH/OY 2] (1)

ZDhERE EmiRTEE Wt (BR) Ry k77— N
Other Business Product sales SENSHUKAI CO., Ltd., Pet First Co., Ltd.
Y—ER% Ut FEBRERIIWNT—EXEHR) . () T+7—X - T LA 134
Services SENSHUKAI CO., Ltd., Senshukai General Services Co., Ltd., Dears Brain Inc. and 3 other companies

(et FERANF A

Senshukai lihana Co., Ltd.

BIFH 20004 FHLEE 100%

FEMBTEFRFEIRAZREMA L. EMEZX
DEEOEZEERMICHKEITITBIEOBEHER®
757 —F T NEFRIICEBRLTVWEY,

We have developed a full-scale flower and ornamental plant business, as well as
a flower club that makes regular deliveries of seasonal flowers directly from
producing regions, and a flower gift business.

q‘*:‘:ﬁ%‘*iRG?—’J’v_w > h

RG Marketing Co., Ltd.

FFiRELEE 66.6%

Holdings

BUFR 2007.2

EHBEAROERDOEDERENVICER U IcE A INMEL
HERYU—XTLANY /=L ZERS BR)RIAIVVTZ5A7 -
R—=ILT 1T X BCLAY /N Z—¢&FBENER T MmIRTE ST
EULTRIL,

In February 2007, Senshukai established a cosmetic sales company in
partnership with StylingLife Holdings Inc. BCL COMPANY, a company that

handles the high value-added cosmetic series Restgenol, a product that focuses
on “enlarged facial pores” (one of the causes of aging in faces).

\

N p
/:F*@‘%‘i’_"‘*5} L—EAkA et h

Senshukai General Services Co., Ltd.

FPRLEER 4 00%

Holdings

BUER 19734

B BRIy T —IY T =AY I FILT S ETDREERTS
P A—RESHEHERELLILY YR A—RORET, YHHEEIC
DI RBIRGERE, SSRPBRMEER LICAFIY—ER%E
ToTWET,

We also provide services that aim to bring about a greater degree of customer
satisfaction, such as consignment sales for package tours and personalized
itineraries both within Japan and abroad, issuing credit cards in partnership with
5 credit card companies and carrying out insurance sales to company members.

/ﬁkiﬁ%#iﬁ“"»r ey Sl Ve %

Dears Brain Inc.
BI%H 2001.6 FHLE 100%

AU THIEL. BER T S1 5L EE%Z
BEUTEBEEHIELTWSHR) T 7 —X -7
L >%z2008FIcFattfbLELRL, SR
BARZHERZEIEUTEVNDET,

We made Dears Brain Inc., our subsidiary. Dears Brain Inc., opens stores
focusing on local regions and succeeded in producing strong results by
managing the mansion-type bridal business. We seek further development in the
years ahead.

q‘*iﬁ%ﬁ:fl o | 2 h

Mobakore Co., Ltd.,
BUFR 2006.2 FHEE 100%
10/ ¥D S 20RBILDLIME S~ Y NS ARDT 7y ay

TATL%E V=PI 7RI A—F 4 R— N TIREITZIER
AR ENDLIZEZELTVET,

mobile collection

The company operates an online shopping site called “Mobakore”
(abbreviation of “mobile collection”) which targets females in their late teens
through early twenties, offering popular fashion items arranged for display by
scene or by type. /

/
/ﬁit%*i/\"‘y KZ77—Zb R
Pet First Co., Ltd.

PetFirst

BIER 2005.12 HHLE 100%

Holdings

Ry NARODIEHEEERXY NEREEZES
ULTWEY, [EI3FI5R. B, 8. 5111155
EBRULTVWET,

The company sells pet supplies at its shops and through its website. Pet
First has 11 shops, in the Kanto area, the Kansai area and the Nagoya area.

- /
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Overview of Direct Marketing in Japan

(&M) (%)
o

o 41,400 43100
40,000 38,800 - 15.00

36,800
33,600
30,400
30,000 — 26,300 27,900 - 10.00
23,900 24,900
00,000 21,100 22,300 22,000 21,800 22,700
20,000 ¢ O Q L 5.00
10,000 ——— —+0
13
0 -5.00

‘94 ‘95 ‘96 ‘97 ‘98 ‘99 00 01
BERS LR =O= U e (i) BAEERTHS

Catalog sales Growth rate Source: The Japan Direct Marketing Association

2009 EEDBEIRFGERSEDTT L&IE, #ETT4Jk3,100MAL
mDFEUIz, BIEED4I1,400EMIctb T, 1,700fEMDEINT
HD. AEBHBRLEEOBRREE B> TVWET, NI ->T REIEE
DHBVESH41%ZLHRLE LI,

HEE R EFEEG| D5 T8

Market Forecast for Consumer Internet-order Sales

‘02 ‘03 ‘04 '05 ’06 ‘07 08 '09

Direct marketing sales in FY2009 totaled an estimated ¥4.31 trillion. This represents
an increase of ¥17 billion over the previous year’s total of ¥4.14 trillion, the highest
on record and registering a 4.1% year-on-year increase.

(&)
itors
of yen
B 118,005
120,000 110,995
102,429 25,011
92,809 23,003
90,000 —| 82815 20,596
’ 17,959
73,123 15.298
64,209 12,801 -
60,000 — 56,897 10,602 !
8,834 81.833 87,993 92,994
74,851 ’
60322 67,517
30,000 — ’
48,063 53,668
0
’08 ’09 10 (381) 11 (F8) 12 () 13 (FA) 14 (F38) 15(FH)  £E
(forecast) (forecast) (forecast) (forecast) (forecast) (forecast) ~ Year
PCETDEC E/\ILEC R BN SR
EC via PCs EC via mobile phones Source: Nomura Research Institute, Ltd.

BREAMRMIcE2E, 2009FEOEADHEE EMITEFES
(T, EC) M35, RIEELL 13%IB8D6I84000RAZBAF LT,
HADHERFIZHN280IHEZRBZZ2HEZFED. ECILEKIF2.3%
LI EFTA, SRIEFIINETOLSBRFBILEKIERAHBENED
D, 10%EEDAE—RTERICHEA L. 201 5FERICIET1.8J8H
BICRBEHFLTVET,

KEENAIVECDOBEA V77D BIFSHRBRIIEDS LD—E
FARRIEFEWN 2015FERICFLFED2E ZHHDLSICHD,
SRR 2.5 M EFRENET,

According to the Nomura Research Institute, in FY2009 the Japanese consumer
electronic commerce (EC) market exceeded ¥6.4 trillion, a 13% year-on-year
increase. Since Japan boasts a consumer economy in excess of ¥280 trillion, EC
accounts for no more than 2.3% of total commerce. Even though we are not anticipating
the kind of sudden expansion of this market that we have seen up to now, we
estimate that it will grow at a solid rate of about 10%, and by the end of FY2015
should reach ¥11.8 trillion.

Given that infrastructure for mobile EC will also continue to improve and develop into
an even more user-friendly environment, it will probably come to represent 20% of
the EC total by the end of FY2015, with a market size of ¥2.5 trillion.
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RiIGH,/ SHE

(20105]2}%31 HIRTE)

IR DOEER

Share Data
FAT A RERTURR 2L 180,000,000%%
Authorized shares 180,000,000
FATERIUREL 47,630,393
Issued and outstanding 47,630,393
WREE 14,9574
Shareholders 13,196
K TERIBATEETY,

PREE RIFSHRLEER

Shareholders by Category

SRR 22.7%

Financial institutions

BT - 75 1 3EFE 0.02%

Goverment and Pretecture organization

HE&A&EKR 9.07%

Treasury stock

At 0.35%
Securities companies

ZDMDIEAN 31.39%

Other companies

—{EA-ZD1h 32.45%
Individual / Other

\—’%7‘7&/\% 4.02%

Foreign investors

AKEDIRRE(EALT104)

Major Shareholders (Top 10)

1 #R&cDEHEREE L R GES)

Dividend per Share / Dividend Payout Ratio (consolidated)

(M) (%)

Yen 65.0

30—+ — 60.0

20— —40.0

10— —20.0

20 27 17 6
0.0
'06/12  '07/12  °08/12  ’09/12  ’10/12

N 1RYIDELE  =Om Btk GE)

Dividend per Share Dividend Payout Ratio (consolidated)

’06/12 ’07/12 °08/12 ’09/12 ’10/12

HEECE ()
Inte?m dividend 10 13 8 6 6
AR (M)
Year-end dividend 10 14 9 0 8
A&t (M)
e 20 27 17 6 14
BoSitE e (%) 254 504  — - 208

Dividend payout ratio

) 20084 12 B A& 20094 12 BHAD AL 114, ’ﬁ@ﬁ%’&uﬂ:b’d\%ﬂi U TRDEE A

Note : Dividend payout ratio is not available due to net loss in 2008 and 2t

HEA ARSI (FHR) FEKRIBDEIS (%)
Names Holding (thousands of shares) Percentage of total shares held (%)
BRI LA —T
Bra]s:tsﬁave Co., Ltd. 3,650 7.66
ChRENRIR R =t
Toppan Printingjéo?Ltd. 1,838 3.86
AREEAEAIL
Sawzanj, Limited 1,792 3.76
KRS =HERRT
Surjn:itoﬁo Mitsui Banking Corporation 1,665 3.50
PN=ENEI e
Dai Nippon PmmingICoK., Ltd. 1,509 3.17
PN . =
e 1319 2.77
BV —TEEER®R
;r;nshﬁai Group Ergploy%eeﬁsﬁrﬁcﬁng Association 1 ,032 217
BAARLGmREEEST
Nippon Life and Insurance Company 988 2.07
HAKNSZT 1 - F—EXEFRITHAR (EFEO) 087 007
Japan Trustee Services Bank, Ltd. .
B St = R UFJRT . .

The Bank of Tokyo-Mitsubishi UFJ, Ltd.

BARSRAT 1 - F—EREFERITHRARH (F5E0) OFTEHRREIL, FREBICRIKA T
L DEEHHE LT, 4,320,6454ZRELTVET,

Shares held by Japan Trustee Services Bank, Ltd. are held in relation to trust services.
Treasury stock held totaled 4,320,645 shares

| BB DS

Stock Price Trend

3k (bK) it (F3)
Trading Volume Stock Price
(Shares) (Yen)
—1,200
T — 1,000
? + t ] " 800
8,000,000 ! * T ﬁ
t T | 1 | 0 | 600
. L oo+ @ WL o g g .- oo ®
6,000,000 — 400
4,000,000 —
N
2,000,000 —
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
08/1 08/3 085  08/7 08/9 08/11 09/1 09/3 09/5 09/7 09/9 09/11 10/1 10/3 10/5  10/7 10/9  10/11
R W 5

Trading Volume

| SR E

Corporate Data

Stock Price

FRGMRSE ZRE

Yearly high and low stock prices

'08/12 ’09/12 ’10/12
e iE (M)
R 1,121 752 545
=218 () 516 462 440
Low (yen)
%) OB B - BB, RGBS AIB60TY,

Note: The high and low stock prices are taken from the First Section of Tokyo Stock Exchange.

=

=
Corporate name

Aot TES

SENSHUKAI CO., LTD.

IN—LR—ITRLZ

Website

http://www.senshukai.co.jp

AVSA a3y THA b

Online shopping website

http://www.bellemaison.jp

EavE: =]z 19554 11H9H
Established November 9, 1955

- 20,359,134,244H
Paid-in Capital ¥20,359,134,244
R REMFHRLE 8 BX
President President and Representative Director Michio Tanabe
EEEH 785%
Employees 785
EEREEEH 1,6564
Consolidated employees 1,556
EENE NYOTEE/ EHREE/ ZOMEE
Main business Catalog business, Hanpukai business, Other business
ARALAEPT T530-0035 KR EL1-8-9
Head office 8-9, Doshin 1-chome, Kita-ku, Osaka 530-0035, Japan

EY RIS —1EF

Business center

T530-0035 ABRmIbXEH1-6-23
6-23, Doshin 1-chome, Kita-ku, Osaka 530-0035, Japan

SRRAA{ERR

Tokyo head office

T141-0001 R IXILm/15-9-11 RIEBMTEJL12-13F

Osaki MT Building 12, 13F 9-11, Kitashinagawa 5-chome, Shinagawa-ku, Tokyo 141-0001, Japan
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T530-0035

ABRAAEX R 1-8-9
TEL.(06)6881-3100 (% - IRIZIRER)
RRA

T141-0001

RRE /XA mI15-9-11
TEL.(03)5475-7511 (R - LK)
http://www.senshukai.co.jp
http://www.bellemaison.jp

IRV —DILEE THARR NER .
FEBRE IRTORT—VRILT—DEIFIC
CHIRFWE 22tz H I L.
NIERBEEH TAREBR-BITLET,

BRICFSTHE

www.mori-cho.org

|@| HolThs

COENRIMICEERL TV AL,
HETRITT B-ONRL LM
DEMFRICRILET.



